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ASSET  MANAGEMENT
In today’s business world, asset management is an advantage.  Industrial needs fluctuate day to 
day and repairs require timely solutions in order to minimize downtime. York is a company that not 
only is innovative, but also has integrity and dedication. 
York’s Asset Management Division manages your assets 
with exceptional quality and service providing you more 
time to manage your core business. You can place your 
trust in York when your company demands a rapid repair 
solution. York is The Power Behind Your ProductivityTM.

York has over 20 years of Motor Management and has 
evolved our tagging and tracking system of over 21,000 
motors into an all-inclusive Repairable Asset Management 
Program. Since 2001, our computer system has been 
customized to track repairs from pick up to return. Our 
bar coding system is capable of tracking warranty work 
from the date the unit is put into service, not the date 
it is put on the shelf. Item level pictures, open and closed work orders, along with repair report 
documents are included as part of our web based software solution. Call your sales representative 
to discuss what your needs are and how York can help your business.

Warranty and Repair Highlights
York processes over 20,000 SKUs annually with a documented customer cost savings of 
$2,750,000 in 2007. We have warranty and repair management contracts with seven major 
automotive plants and established purchasing relationships with over 300 manufacturers.  
Our 76-member full time staff has eight employees dedicated to the Asset Management  
department and two computer programmers on-site to support custom reporting needs. Clients  
can also schedule daily pick up and delivery and utilize our customized online system for instant 
access to in process repair status reporting.
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Onl ine  tracking system
York strives to process items within 24 hours  
of receipt and commence repair or send them  
to an authorized repair facility. All items 
are given a unique asset number for lifetime 
warranty tracking and automatically flagged 
upon receipt.

Information regarding the status of warranty 
and repair work, pricing and anticipated  
delivery dates is available on a daily basis via 
online access or automated email reporting.  
We also analyze each item against inventory 
balance to improve cost savings from inventory 
reduction. Vendor performance is tracked as 
well, including warranty tracking, cost, repair 
cycle time and quality.

In addition, we return items to the customer 
the next working day after receipt at York, or 
sooner if required. Billing is by summary or 
individual invoice and we prefer to have a 
Blanket PO set up to ease administrative work. 
Please contact your sales representative to find 
out how we can help your company.


